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Ha Ne oT

«IleHTp cepTHGUKALNH YCIYT CBA3ZH»

10.1. Mxurapsiny

YBaxkaembiii FOpuii UBanoBuu!

Bripaxaem 0yaromapHOCTE PYKOBOJCTBY W 3KcmepTam LleHTpa cepTH()HMKAAN YCIYT CBA3H
3a mposenenue B 2013 roxy pabot no cepruduxanuu tpex yeayr OO0 «['azmpom TemekoMm» Ha
BBICOKOM NPO(eCCHOHAIIBHOM YPOBHE.

O 000 «lasppoM TenekoM» cepTHGHKALMS CTaja BaKHBIM [HArOM B Pa3BHTHH
IEATENILHOCTH TI0 OKa3aHWK YCIyr cBsizd. [Ipu BeIOOpe cepTHOUUMPYIONIEH OpraHu3aldd MbI
OPHEHTHPOBATMCH Ha OONBINOH NpakTUHecKWi ONbIT B obnacT cepTH(UKAIMM ycIyr Ha
TEJIEKOMMYHHKAITMOHHOM DBIHKE, aBTOPHUTET B OTPACIH, CPOKH BBIIOTHEHUS pabOT M JOCTYIHEIE
IIeHOBBIe yciioBus. Ycuayre llentpa cepridukanuu yCIyr CBS3M B IOJHOM Mepe OTBEYarT
3aJ[aHHBIM KPUTEPUSIM.

Crenmarmactsl LenTpa cepruduKaldi yeiIyr CBA3M MOMOITYM OCYIIECTBHUTEH MOATOTOBKY K
ceprr(HKaIHM, OpraHM30BaTh cOOp MAHHBIX O Ka4decTBE YCJIYr, DPEHOIAThL pPsI BOIPOCOB
HOPMAaTHBHOTO ¥ METOJHYECKOIO XapaKTepa.

OcobeHHO X0UETCs OTMETUTD, UTO paboThl O cepTU(HUKALMY BCEX YCIYT ObUIM BBITOJIHEHbI
IleETpoM cepTHdHKAIMK YCIYT CBSI3M B CPOKH, YCTAHOBJIEHHBIE KalleHAAPHBIM IIAaHOM padort, ¢
coOroIeHueM BCeX YCIOBHH JJOIOBOPA.

BLIpaxcaeM HaOCKay Ha NPOJOJDKEHHE HAINECTO B3aWMOBBITOTHOTO COpr,I[HHT-IBCTBa!

C yRaxxeHHEM,
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